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June 17, 2004 64:29 PM State of New Jersey Page: Tofl
Government Records Request

Receipt

- Requestor Information

Daniel £ Baldwin
Televom Associaiton, Inc.
31560 Grape Street #3.307
Lake Elsinore, CA 92532

dan(@ BN

206-203-6315 ext. 2

Reguest Date: May 27, 2004
Maximum Autherized Cost:  $100.00
IS Mail

 Status of Your Request

Your request for povernment records (8 W434) from the
Division of Consumer Affairs has been reviewed and has been
Filled Closed. Detailed information as to the availability of the
documents vou requested appear below and on following pages s
RECessary.

The cost and any balange due for this request is shown to the
ripht. Any balance due must be paid in full prier to the release
mailing of the documents.

If you have any guestions related to the disposition of this request
please contaet the Custodian of Records for the Division of
Censemer Affairs, The contaet information is in the column to
the right. Please reference your request number in any contact or

correspondence.
Document Detail
Redaction th
Div Dec#  DocName Req Pages %ng
!
i CA Bl Capies of complaints and refated correspondence N 34

Your request for government records (# W9434) is as follows:

Per my conversation today with Jeff Lamb in the "publicity office” in the department of consumer affairs for the NJ
Attorney General's affice, T vespectfully requmest any and all public information refated to complaints about the company
“Nervergence, ine.” located at 550 Broad Street, Newark, NJ 47162,
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1. Nawe of complnint (please check the sppropriste box(es]):

3 Agtomotive T Automotive Repaire 1 Banking 171 Credit Card

3 Charity 1 Direct Mail/Sweepsiakes 11 Home Ropaix M inmtermet/Cyberspacs

{ ] Profossionsl Sciviee {7 Stocks/3oeuritss T Tekemarkotog ~Sesrsisconynunications
{7 Bingo/Rullle [ HealthClsb [ Warranty 0 Adversising

] Wheolchais Lomon Law [0 WeighingMeasuring Deviess ) Used Car Lomon Law 77 ™ow Car Leman Law
{3 Otber {speaiiy) :

2. Hyow complaint invelves 2 motor vehicle, plrase provide the followiny infonnation:

: Cyrrent Mileage
d.  Duic of pugeliasc \\ T With Warmnsy 1 With Service Conuuct Dasls
c. Makc_, dodal . Yoar
1. Nume of company with which you dealu M grRY o 1’5 EiLE _j:,«s/‘:i

4. Mame and tide of company agenty or amployees with wham you dealt:
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seibe the facts of your complaint in the order in which they happensd. Type or print cloarly. Use addirional sheets of paper, if
— cossary, ALrach resdabl Coples (N0 ORIGINALS) of any complaini-related contracts, bills, recelpty, eancellad checks,

correspandence or any ofher docpments yYou foet are velated (o your compheint.
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& The amountofloss involved inthiscomplainu $ _ . Plesse provide 1 brenkdown of thesr losses:

1 eerify thut the foregoing statements made by me are woe. I ant sware gt ifsny of the foregoing statemonts made Jy we are
wilifully Talse, | am subject o punishment, T autharize the New Jorsey Division of Consurner Affairs to send this complalnt form
10 the company o 16 nlerested Piwtics and (0 use the infosmation in any way that is noscssary.
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Norvergence a $150,000,000 Million scam:

Their Strategy:

Suppest that rates are tising snd gusrantes you 4 20% savings on sii your teicom bills valid for five years..

Their Plam:
Rwiéw all yaur bills and sse il you “qualify” and propess @ solution. ‘
Their solution;

A magic Matrix box that docs the savings for you.

THE CLOSE:

‘o lease the Marix for 86% of your phene bill for five vears...
So, if you spend $1,000 Imonth then you pay 800/manth for five yeaty ~ $45.000
Supposcdly saving 200/month of 24400 a year.

GOTCHA:

Y ou lease the Matrix from a bank with 2 personal puarantes
You pay for it regardtess of what happens to Norvergence.
Hut the market valus is only 2% of what you arc paying for it.

WHAT REALLY HAPPENS:

Norvergenes gets the $48,000 up front from the bank when you sign.

And then they either pay direetly of reimburse you for your phone bills

The Magic box is made by Adtran NYSEADTH wwwadianoom

SOHO costs 3300 and regular tiatrix costs abowt 51,400

In 2!l but one installation that I have seen, the magic Matrix box doesn’t do anything.
{ have 4 SOHO MATRIX here — IUs an Adiran 2050, not even programmed.

CATCHL:
vOU MUST KEEP YOUR REGULAR LINES and PAY FOR THEM because Norvergence is NOT a
registered CLEC, they canuot handle inbound calls,

CATCHIIL:
Generally with their unlimited calls — they only pay the bill on one lne.
Unless you read carefully and negotiate in advance. :

CAYCH3S:
Bills for reimbursement have to be inailcd, and constanily chocked up on. Varios clignts have different
success with their reimbursements. One has brought the bills in person after several months of delay and

still wasa’t reimbursed, ;

REALITY CHECK: .

1

WHEN %Zhéy Aiscontinus Busitoss, you're puaying $2Q,%ﬁ-ﬁ§xﬂﬁﬁ for 2 $300-51,200 box that does nothing,
Or next to nothing, With your persenal guaramiee. -, - 4 :
s L
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P they sy in bus iness AMD rotes romain the same or go up - You are AHEAD.
However Rates have gone done 4.8% a year for the past 20 years, a major Aaw in their scare WCTc sTategy.

They cannot say in business unless they conringe 10 sall more clients: & classic Ponzi seheme.

EVEN IF thoy stay in business AND fail to pay your telephone providers, you are
liable for the payment to the bank for the box, as well as to your various telephone
and internet providers. '

OWNERSHIP HISTORY:

"The Chaieman and CEO of NorVergenee is Pofer Salzans, However, hic i
just a front man for his brother Thomas N, Salzane (Tom Ssbang) who

s fhe true decision maker st NorVergence. Tom Salzuno was thve former
CEC of Minlmum Rate Pricing, Inc. which was fined the highest penalty
gver by the FOQ for Slamming - changing your jong distance

provider without your authorization. The ¥OC also barred hin from ever
running & tefecommunications compaity again. 5o a Noryergencs, he jy
only » "consultant” and is not o any frerature, He is, however, in

the same building that NorVergence resides at in Newark, New Jerscy.

Go to www fc.pov and look up "Salzane” o "Minimam Rare '
Pricing”. You may tlso find information on USENET.

LAWSLUITS: , y

Over & dozen | know shout, only one is Hinted on their D&B report
Linked on their website.

Porsonal Interests

| am an independent agent: A company Hke this makes all competing phonc companies look bad. Alsoa
bit of an setivist, It feels wrong that businesses are boing scammed, Compaties with IT departments that
know what these boxes to, see right threugh their scam and show them the door. They proy on smalier
businesses who can swallow their hype, .. And yes T have loul one account to them, baut only on ling of
traffis!

Their “Froprictary™ Technology

. Surc the boxes are patented, but not by them, by Adtran, The MATRIX ig an Adtran 850 RCU whichi isa
standard T1 integrated internet access device with chaonel vank and router, retailing for $2,222. Thave
sold programmed and instatled dozens of these, It docs nol copport voip, Voice is handied by standard
channal option cards.

The SOHO ie an Adtran 205€, retailing for 3598 which is s firewall, gatoway, rower, and VPN applianss ~
1 does not access the intstnet or handle any volce or voip. [ have programmed and installed 1w of them,
ane in my home office. In il the Nervergence instaliations P've seen the box is doing nothing —at all.

1 lstve one here that T removed from a client - enly one ond was plugged ind

N m? TR
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hroadband » Forums » Cellphones, providers, and plans » Norvergence Scam....this should explain it
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Welcome G o o g | e searcher v breadbandreports.com - where the experts hang out

resources, <ulck Search: iﬂﬁv{?{ﬁ{g%ﬂce scam T ERBNd - EAQS also

So try your Keywords here: available,

Register s * i

Foryms s csrghones, providers, and plans » Norvargencs Scam,...this should explain it
Quick Search:

Forums » Other Broadband » Caliphones, pmviéers, and pians

: fint

i taxt
By s

- Cell Phone FAQ - Call Phone Reviews - Test yvour BMS - PLE Vision Album to Phone

« Gur Fhones ;

. § ATEY] ATEY ¥2M plans? »
Norvergence Scami...this should explain

Seea: All, Unreplied - Best Lopics over last 3 H

tmonths & Msad advite on cell plansfproviders
Authar Nervergenace Scmm....this should oxplain it ; b3
archid & Norvergence Scam....this should explain it

norvergence is truly 3 scam and this is how it works, The "Screening
Jolngd 0O-18-2003 Manager" (betier known as a "Salesperson”™) collects tefecom bills
Locatfon: Los Angeles, ©a  rom the company they are meeting with, The company's current
costs are added up; Norvergence then reduces that cost by 30%.
Once that number is determined, Narvergence then backs out the
cost of the T1 and the Unlimited Caliular to determine that
company's “Matrix” box price. All current costs, less the 30%,
nominal T1, and cellular costs, are then applied 1o the price of the
box, That 8 why they can’t put a price on the box. Thay have to
flgure out how much a company is currently spending and squeeze
every last dime into the cost of the box. The customer is then bound
to the § year agresment with the bank, regardiess of service level
provided by Norvergence. :

Tha sad thing is that two companies can have the same telecom
neads {i.e, number of lines, calling patterns, data requirements and
calivlar) yet If company A is currently getting a betber deal from
their providers then company B Is, company B will pay more for the
“matrix” box. It is afl entirely based on what the company s
currantly spending.

This magical box is nothing more than an Adtran [AD {integrated
access device). The really sad thing is that i a customer is just
getting DSL or Cable High speed Interngt, the box does absclutely
nothingtl

As far as shopping for competitive pricing goes,..5ure, 2 company
can shed prices o4 a T1, untimited cellular & unlimited 800 services
and if they receivae 2 quotes that are less than the priging with
Morvergancs, Norvergence will reduce the overall monthiy cost. The
problem is, I cant beligve a company will find a tower price fora 71
or unlimited celiular. As explained above, all of the money goes into
the box and that is fundad through a hank. The agreement for the
box 15 betweeen the customer and the bank. Naorvergence receives all

SE@ g JEEIET POSERSED SEDBECATAE w1y Puaueg uesepoeDisg
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[NorVergence Matrix is ;i;

Satchel Paige (dor@wrifeme.com)
|| 28 Sep 2003 17:18:23 -G700

Review Index Sorted By: [ date J[ thread }[ subject J{ author ]
Next message: socks: "Re: Judge's Number Found on List”

Previous message: Mark J Cuccia: "'To Cord, or Not 1o Cord” .
Wext in thread: Johp Dearing: "Re: NorVergence SOHO Matrix is Fraudulent” i
May be reply: John Dearing. "Re: Nory 0 Atrix | dulent” 18

8 & & % B

| If you were sold or have been pitched the Matrix SOHO product from
§ NorVergence, you have been defrauded.

| Here is why:
g
8! 1. You sign a five year Equipment Rental Agreement for a Matrix Box
B! but you do not get a Matrix Box. You get Internet access either via DSL
Bl or cable, and, +f you had the Internct access before, it is likely the
! same service provider only taken over by NorVergence (and they can
§ afford it because they get paid for the five years of the deal up
§ front). Then, when installed, NorVergence tells you that your Matrix
| Box is either the DSL modem or the cable modem they installed, This is
[ something vou can buy at Best Buy for about $70. '

: -2, You only really get a 20% discount.

This is how to calculate how much NorVergence got pad:

8 Let's say the price of your Matrix Box is $250 per month, Divide that

3 $250 by .0218, that totals $11,467.89, That is how much NorVergenee

§ was paid for up front by one of many banks that may have funded the
five year deal. Then you pay the bank 8250 for 60 months, or $15,000.

§) The bank makes $3,532.11 above the amount they paid to NorVergence.

§ With the NorVergence SOHO product your telephone lines are simply

8§ switched to Qwest for toll (local-long-distance} and long distance,

¥ How they offer you the zero cents per minute is that the NorVergence

¥ rroposal when they sold you was simply a twenty percent discount on
the cost of all of your services combmed {(cellular, toll-free, :

& interent aceess, toll and long distance) and the costs were built into

Leriy
SPB d  SS5IZT FECEQCED ... . esgcsEEie uiipag Auaseq usesoDTRg
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ﬁ'_ the non-existing SOHO "Matrix Box" or hidden costs.

H In other words, say you have $5¢ of Toll and Long Distance usage on 4
¥ lines, $100 of usape for one toll-free number, $300 average for 3 months
8 of collular usape for 2 cellular phones and DSL for $50 per month.
i That totals to $500 in monthly costs. NorVergence will simply take
8 rwenty percent off of that 3500 {they may use 19.1 to 19.6% to throw
§ vou off). Twenty percent off of $500 is $100. Your new monthly costs
| are now $400. Then they subtract from the $400 the SOHO circuit price
i of $9.99. Your Matrix Box cost is now $390.01. Then they subtract
 $24.95 for unlimited toll-frec usage. Your Matrix Box cost is now

[ $363.06. Then they subtract about $19 for the two ¢ell phones, Your
| Matrix Box cost is now $346.06. If there 18 nothing left to subtract,
} vour SOHO Matrix Box (which does not exist) price is the $346.06. That
3| is what you pay back to the bank for 60 months which totals to
§]$20,763.60. Yet, NorVergence gets paid up front from the bank the
$346.06 divided by .0218 or $15,874.31. Remember, all you gotwas a
8 twenty percent discount and either a DSL modem or a cable modem, yet  |§
§ over five years you pay $20,763.60. At $15,874.31 NorVergence got from i
the bank, they can afford 10 pay Qwest the discount bulk rates it gets
% from them and deceive you into thinking your getting "Voice as
B Unlimited Data” at zero cents per minute through the non~existent
§ "Matrix Box". -

! ; Their Price and Savings Gaurantes is worthless because it has 1o be
R compared with other compamies for identical services. What other
Y| companies are out there that offer the same services and some kind of

magic box? None,
Some more NorVergence facts.

The Chairman and CEO of NorVergence is Peter Salzano. However, he is |§
just a front man for his brother Thomas N. Salzano (Tom Salzano) whe |8
is the true degision maker at NorVergence, Tom Salzano was the former
CEO of Minimum Rate Pricing, Inc. which was fined the highest penalty
§i cver by the FCC for Slamming -which is changing your long distance  |#
¥ provider without your authorization. The FCC also barred him from ever |8
B running a telecommunications company again, So at NorVergence, he is :
§ only a "consultant” and is not in any literature. He 15, howgover, in
§ the same building that NorVergence resides at in Newark, New Jersey.

§ Feel free to go to www.fee.gov and look up "Salzano” or "Minimum Rate
§ Pricing". You may also find information on USENET,

§i What you should do 1f you have been sold or have been pitched by
[ NorVergence, especially the SOHO product,

OO GESIZT TRCEDCED EOUSEEHIRT @y yrog Buasen vonepmorss
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§i Call the Pederal Trade Commission (FTC)and file a report with their .
| Fraud Department, The FTC's toll-free number is 877-382-4357. You will |8
8| be asked 1o provide personal information such as your address, 1
telepbone numbers and e-mail address, but this orgamzation will do
something to stop this fraud. Remember to write down the reference
rmumber they give you. Feel free to reference an existing reference

number regarding this matter. 1t 15 "3377569°.

How do I know about all of this? !

Y went throught the NorVergence training program. Do vour best to
wam others about this fraud.

: Eegt F&li(&‘\’ﬁi P Ag‘figie Ve your browses’s quoting feature 1o guote article inta reply

} Go to Next message: socks: "Re; Judge's Number Found on List”

Nt ,
__|
r

i

Go to Previons message: Mark J Cuceta: To Cord, or Not to Cord™
.- LN‘:‘K!: in thread: John Dearing: “Re; NorVergence SOHD Mairix is Fraudulent”

' lMay be reply: John Dearing: "Re; NorVergence SOHO Matrix is Fraudulent”

BO® T d dESIT ECEaSCa
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From: ~ <Grand pabBock@acl.com> ;
Ta: <Barryb@simiab nel> : .
Sent; Monday, November 03, 2003 6:38

Subject:  Update...
Barry, since | didn't hear from you | must sssume that NerVergense never showed at Gary's store. | did receive your Fax with

Gary's sample asceptance, Howsaver, | did hear from CiTTechnologies. They Faxed me MY DELIVERY and ACCEPTANCE
centfficate it was from NorVargence. It was dated February 5th whith said that the BOX WAS DELIVERED and in, They
defrauded me sincs there is no box and they explained that this was "merely to have the systom tumed on” On the Delivery
cerificate the Matrix Scho has NO SERIAL NUMBER listed, This is probably due becauss there is NG BATRIXBOX GIT told
me they put in @ request for the number. Anyway, tonighl | have wilten (E-Malied) the NJ Division of Consurner Affairs asidng Tor
their help Int this apparent SCAM. There iz an outside chance | may be able 1o got some of my own money back, probably the
same %age that camel dung grows hair. But§ will try 16 get this resolved. Thanks for your inpat

1173703

- i . .
TIB d  <EEZT PECERCSH T EEOSSSETRE urpren flaeg usseueDTs)
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- Nottel Response” o i
Tos «<barry@telcomaven.com> : o
Sent: Eriday, Novemper 21, 2002 4:48 PM iy
Subject: Norvergence issue (Nortel Networks) ?
Hi Barry, ‘ }
Thank you for bringing this incident to our aitention.
Nortel Networks has no affiliation with Norvergence, znd docs not endorse
the products or services being offered, Any decision 10 purchase from [or
be employed by] Norvergence should be made independeantly and shouid nat be
based on any alleged or implied relationship between Nortel Networks and
Norvergence, Nortel Networks has requested that Norvergence ¢ease and
desist from wsing the Nortel Networks name in any of it's marketing or.
telemarketing campaigns. RENY ‘ :
Steve Dunlop S
Nortel Networks Customer Support EE TR .
1 800 4NORTEL (466-7835) ST
i .
1121403

502 d  dESdl ves/seren
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—— ‘Bryan Bruder” i B
Tol “Hary" <Barny@ TelcoMaven. com> . a;‘
Ce: - weaith Fation® <kfallon@menmouth.com> i
Sent: wednesday, Qctober 22, 20073 4:46 PM fg

Subject: Fw:nofvergence

Bay,

Below are just a faw links | found on Norvergence. The srst one outlines their plan pretly well, The third fink aise has some
interesting information about the background of the founder o he CoMpENy.

"The Chairman and CEQ of Norvergence is Peler Salzano. However, he is
just a front man for his prother Thomas N. §alzano {Tom Saizano) who

is the trug degision maker at NorVergence. Tom Salzeno was the former
CEO of Minimum Rate Pricing, Inc. which was finad the highest penalty
ever by the FCC for Siamming -which is changing your fong distance
provider without your authorization. The FCC also parred him from ever
running & telecornmunications company again. Soat NorVergence, heis
only @ "consultant” and is not i any fiterature. He is, however, in

the same building that Norvergence resides at in Newark, New Jersey.

reoal froo (o go 10 Www.ICC.G0V and ook up *Saizanc" or "Minimum Rate
Pricing”. You may alse find information on USENET." Mo

1 et e know your thoughts. } !

Regards,

T L T

Bryan Bruder

Advantage Veice & Data, LLC.
bxyﬂgg@@évanmggtgl Lom
Phone: 732-438-8888

Faxw  732-438-8889

i e e S
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digest.orafrnum=15prev=/g r_ﬁuﬁ”ﬁ.ﬁﬁmM%%ZE.l%ﬁﬂ%E&effnwmgﬁﬂs%ﬁbﬁ% 84 96a% 30norvergonce%28

ﬁﬁp.i{imssiﬁggs“miggﬁgﬁeieiﬂmamhﬁegf_tgiemm-ﬁmhivesﬁﬁi.ﬁﬁﬁsm' Digest Onting/1343.81mi
i;}&g;fgmgigass.supemyaA%t}csmg{cpmmmm volge-over-p/msa0s736 him! ‘ 7
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Advantage Voice & Dala. LLC - Technica! Support
Andrew Stein :
praail; astein@advantagetel.com

10/22/03
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State of Nefo Jerseg

DEPARTMENT OF LAW AND PUBLIC SAFETY
DIISION OF CONSUMER AFFAIRS

Jameus B, MCUGREEVEY CONSUMER SERVICE & INTAKE CENTER PETER C HARVEY
Goversor 124 HALSEY STREET, 3RD FLOOR, WEWARK M Attorney Generad
RENTERDOS
Director
tune 26, 2003 Muifing 4ddress;
Kﬁ;neth Greenslet P.O. Box 45074
9 Gilland Court Newark, NJ 07101
Baltimore, MD 21236 (973) 504-6200

RE:Norvergence
Dear Consumers

In order to handle the large volume of complaints received by this Office in an expeditious
fashion, the following format is being used to respond to your complaint. Please refer to only
those paragraphs marked with an x.

1.{} We have not received a response from the business.

2. (X)The enclosed letter is a response to your complaint from the business invelved. If vou have
further comments, please send them to us in writing. '

3.{ }To date, we have been unable to locate the business. Please notify us if you receive any
additional information that will enable this office to contact the company.

"4, { } We have not received a response from the business, therefore we suggest that vou file in
small claims court. Enclosed you will find the information on how to proceed.

5.( ywe have atternpted to mediate your problem. The best possible solution may be to have the
problem adjudicated in & court of law and we recommended that you take the appropriate steps to

initiate action.

Very truly vours,

e ek

Joyce Forbes
Consumer Service Representative
{973)504-6200

Mew Jersey s An Equal Opportunily Employer = Printed on Recycled Paper and Recyclable
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550 Broad St., 3™ Floor, Newark, NJ 07102

FAX

TO: Joyce ?ﬁrbés, Consumer Service Representative, Division of Consumer Affairs
FAX: 973-273-8035 PHONE: 973-504-6200

FROM: Jim Gattuso, Director of Corporate Affairs

FAX: 973-242-8807 PHONE: 973-242-7500 ext. 7076

RE: 0311368, Kenneth Greenslet PAGES: 4  DATE: 6/23/03

TICONFIDENTIAL 1 UrRGENT [IFOR REVIEW [PLEASE COMMENT [JPLEASE REPLY

Dear Ms. Forbes,

Included is a copy of Norvergence Inc.’s response to the above referenced complaint
placed by Mr. Kenneth Greenslet. Please contact me once you've had an opportumty to
review this material.

Thank vou,

Jim ea tusof@norvergence com
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June 23, 2003

Stats of New Jersey

Department of Law and Public Safety
Division of Censumer Affairs

124 Halsey St., 3™ Floor

Newark NJ 07102

RE: 0311368

Kenneth Gresnsiet

Dlear Ms. Forhes:

Norvergence, Inc. is in receipt of the above referenced complaint placed by Mr.
Kenncth Greenslet. Norvergence, Inc. has theroughty researched this matter and
concludes with the following:

= Norvergence, Inc. is a Telccommunications PBX Hardware provider.
Norvergence, Inc. prodnets are only available to commaersial/business
customers. Norvergence, Inc. Poes Net sell anything over the telephone.
Telephone calls are made during normal business hours to schedule face to face,
in person appointments with Commercial Enterprise Custorners. Only afier a
written contract is signed by BOTH parties are goods provided.

+  Mr. Greenslet’s pérsonal information is listed as 2 commercial business
epterprise with Dunn & Bradstreet (duns# 837788140 & 933771628) as “Direct
Material Handling.” Dunn & Bradstrect and Expenan provide all business
listings to Norvergence, (nc. for calling. A copy of Mr, Greenslet's D & B
listing is provided for your review. As a resulf, Norvergence, Inc. had no
knowledge of Mr. Greensict’s information existing on any “Do-Not-Call List”
as a consumer. He apparently uses the line for commercial purposes.

METWORKS™
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It is Narvergence, Ine’s understanding that commercial customers are exempt
from Do-INot-Call lists, We have gsince put Mr. Greenslet on 2 Do-Not-Call list of
pur own, out of an abundance of caution.

Notwithstanding, Norvergence, Inc. intends to fully cooperate with your office in

vesolving this matter in any further way necessary. if you have any questions or
recormmendations as to which further steps should be taken, please contact me at 973-

242-7500 x7076, or af the emal address below,

Sinearaly,

Jim Gattuso
Direetor of Corporate Affairs
Hn, Eat SO norveroonce.com
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State of Netu Jersey

DEPARTMENT OF LAW AND PURLIC SAFETY
DvVISION OF CONSUMER AFFAIRS

. JaMES E. MCGREEVEY CONSUMER SERVICE & INTAKE CENTER PETER C. HARVEY
Governor 124 Harlsey STREET, JRD FLOOR, NEWARK NI ACTING Attorney Ceneral
RENIERDOS
Director

Matling Address:

PO Box 45023
Newngrk, HJ 07101

{8737 504-6300

June 9, 2003

Norvergence
550 Broad Street
Newarlk, NI Q7102 - RE0311368

Trear Sir/Madam:

Attached you will find a complaint received by our office. Please be aware we are not
~ contacting you at this time regarding the legality of the problem, but rather as supporters of a
good consumer/business climate in our state.

The best source of business growth, as you know, is a satistied customer base. We hope
that you will take the time to resolve the problems with the consumer in a quick and amicable
Ianner.

If you have already resolved this matter please advise me of that fact. Your response
within {14) days of the above date is requested. Thank you for your anticipated cooperation.

Sincerely,

%ﬁ?ﬁ; Jede o

Consumer Service Representative
(9733 504-6200

Rew Jersev fx An Equal Gpeortunity Emplover ~ Printed on Recyeled Paper and Recyclable
3 - FE Y i e 4 s
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I Van Mallett - OCP Complant Form

Page 1

i

From: <whwpn@aol.com>

To: <pcpompl@ips.statenius>
Date: 4/21/03 10:02AM

Subject: OCF Complaint Form

Below is the result of your feedback form. It was submitted by
{whwon@aot.com) on Monday, Apri 21, 2003 at 10:05:41

Consumerl.astName: Greenslet
ConsumerFirstName: Kenneth
Gonsumer Street: 8§ Gilland Ct
Consumer City: Baltimore

Consumer State: MD

Consumer 2P 21236

Consumer Home phone: 410-2568-2711

Consumerdaytimephone: 41 0-256-2711

Business Streef
Busimsé City: Newark’:
Business Stais::
Business ZIP: 07102

Business phone 1: 873-242-7500
Conzumer Age Group: 30 - 44
nature of complaint: telemarketing

2a New or Used?: No
answar provided

2b.Leased or purchased?: No answer provided
2c.purchase price: §

2e warranty.servicecontractorasis: No
anower provided

5.Complaintreleateddocs: Yes

8.ComplaintDescription: Sood Morning,

For the past year, | have been trying 1o get a company located in NJ fo stop calling my phone. They go by
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[ Van Maltett - OCP Complaint Form

Page 21

None! and their number is 373-242-7500. | have called and asked for 2 manager twice and was toid no
one is available. There should be some way of stopping them from calling. | am a single person company
and my phones are imporiant 1o me should be able to get off this fist they are using.

Location of company:
MNorvergence

550 Broad Strest
Newark NJ 07102

| am typing this while waiting on the phone for once again o get my name off iheir call ists. 5 minutes so
far. No body Is available to help.

1 am sending this letter to the Maryland Consumer affairs as well. Please advise me to some way of
helping me with this matter,

Ken Greensiet

410-256-2711

Fiossamount: $

submit: Submit the Form

REMOTE_HOST: 152.163.188.34
HTTP_USER_AGENT: Mozilla/4.0 {compatible; MSIE 5.5; AOL 6.0; Windows 38}

_ REMCTE_ADDR: 152.163.188.34
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State of Nefw Jersey

OFFICE OF THE ATTORNEY GENERAL
DIEPARTMENT OF LAW AMND PUBLIC SAFETY
DIVISION OF CONSUMER AFFAIRS

JAMES E. MICGREEVEY ConNSUMER SERVICE & INTAKE CENTER PETER © HARVEY
Governor {24 HaLsEy STRERT, 2rD FLOOR, NEWARK NJ Attorney General
HENI ERDOS
August 6, 2003 Director
al "
Charles Ventura, Jr Mailing Address.
5 : 7
w“:':»?x Qr&ﬁbur%r Road Apt 260 PO Box 45025
East Brunswick, NJ 08816 Newark, N 07101

‘ {973) 504-6200
RE: NorVergence, Inc

Dear Consumer:

In order to handle the large volume of complaints received by this Office in an expeditious
fashion, the following format is being used to respond to your complaint. Please refer to only
those paragraphs marked with an x.

1.{) We have not received a response from the business.

2 (X)The enclosed letter is a response to your complaint from the business involved. If you have .
further comments, please send them to us in writing.

3.{ ) To date, we have been unable to locate the business. Please notify us if you receive any
additional information that will enable this office to contact the company.

4.{ ) We have not received a response from the business, therefore we suggest that you file in
small claims court. Enclosed you will find the information on how to proceed.

5.( ywe have attempted to mediate your problem. The best possible solution may be to have the
problem adjudicated in a court of law and we recommended that you take the appropriate steps to
nliiate action.

Yery truly yours,

A

J c;yce Forbes
Consumer Service Representative
(873)504-6200
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550 Broad St., 3™ Floor, Newark, NJ 67102

FAX

TO: Joyce Forbes, NI Division of Consumer Affairs

FAX: 973-273-8035 PHONE: 973-504-6200

FROM: Jim Gattuso, Director of Corporate Affairs

FAX: 973-242-8807 PHONE: 973-242-7500 ext. 7076
RE: Filek 0314537, Charles Ventura Jr. PAGES: 4 DATE: $/4/03

CICONFIDENTIAL [ URGENT [IFOR REVIEW FIPLEASE COMMENT JPLEASE REPLY

Dear Ms., Forbes,

Tncluded is a copy of Norvergence, Inc.’s response 1o Mr. Ventura’s complaint. Please
call me if you have any guestions.

Tim Gattuse

Jim, gatmscs@norvergencgcam
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Drastically Reducing Tetscommunications Costs
AsHnnn! HandquURIRTs: Aunsust 47003
Norvpmenas ino. e 7
550 Broad Srest
Suf Hloor
k. M. o7102 . )
mawark NLOTIO2 NI Diepartment of Law & Public Safaty
2an TA0.687R recn :
e e 8878 Division of C onsumer Affairs
Consurmner Service Cevter
woarwe NOrVSIQENLR.COM I?{.) ﬁQX 4§€§,}§
Newark NJ 07101
Figyy Difleass
RE: 0314537, Charles Ventura Jr.
Philadelphia
N Vork Dear Ms. Forbes:
Chizagn Norvergence, Inc, is in receipt of the above referenced complaint placed by Mr. Charles
Ventura Jr. Norvergence, Toc. has thoroughly researched this maiter and concludes
wnsiingion 0.5, with the following:
Balgmars . . s
s Norvergence, Inc. is a Telecommutications PBX Hardware provider.
Al Norvergence, Ine. products are only available to commercial/business
e customers. Norvergence, Inc. Does Not s¢ll anything over the telephone.
Telephone calls are made during normal business hours to schedule face to face,
Bagian ia person appointments with Commercial Enterprise Customers. Unly afler 2

written contract is signed by BOTH parues ar¢ goods provided.
READY
« Me Ventura information is listed as a business enterprise with Dunn &
Fitsturgh Bradstreet (duns# 943458198) as “Mansfield Advertising” Dunn & Bradstreet
and Experian provide 3l business lstings to Norvergence, Inc, for calling. A
copy of Mr. Ventura’s D & B listing is provided for your review.  Asa result,

Wharte 8
Norvergence, Inc, bad no knowledge of Mr. Ventura’s information existing oo
P apy “Do Not Call” list a3 2 consumer. He apparently uses the line for
commercial purposes.
Argigh

artlors
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1t is Norvergence, Inc.'s understanding that commercial costomers are exempt
from “Do Not Call” lists. We have since placed Mr. Ventura ou “Do-Not-Call”
list of our awn, out of an abundance of caution,

Notwithstanding, Norvergence, Inc. intends to Adly cooperate with your office in
resolving this matter in any further way necessary. [f you have any questions or

cecommendations as to which further steps should be taken, please contact me at 873~
2427500 X7076, or at the email address below.

Sinecerely,

e

Jim Gattuso
Director of Corporate Affairs

jim.gatiuso(@noTVergence.com
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LEB#
845458

conlact comnpany
198 Charles Ventura Mansfisid Adve Hising Age

acdress nzﬂc state zip phona fitle Industry
PO Box 837 Militown NJ  0B850-0837 732-380-65356 Ownetfoo- Advertisng Agencies
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551 Cranbury Rd., Apt. 260
E. Brunswick, NJ 08816-4064
{732) 330-65%5

ATTN.: JOYCE FORBES

STATE OF NEW JERSEY _ RE: Unlawful Calls & Telephome
UEFICE OF CONSUMER PROTECTION Harrassment Complaint Against
PO BOX 45025 - _ . Norvergence, Inc. {973-242-7300}

NEWARK, BJ 07101
(Your Reference # (314337}

Dear Miss Forbes:
THANE YOU for vour Acknowledgement Fost Card dated 7/17/03.

In reference to my complaint against the above company concerning NUMERGUS phone calls,
this is to inform vou that T received yet another phome call from them on 7/25/03 at 4:50pm.

T activated a CALL TRACE om this call with Verizon to verify that .this call was placed by
them to me and is on record with the phone company.

This is in spite of the fact that I told them to place me on their Do Not Call” list om
BF24/03 and told them to not scall me again.

T've also been registered on the Fedéral Do Not Call® List long before this 7/25/03
phone call.

Please add this unlawful call to my Cowmplaint dated b/26/03.

Finally, T understand that the State Of RJ also has a "Do Net Call” List but I don’t kvow
how to pet listed.

1f you cpuld register my pnone number (732-390-6595) on this list of send me the information
as to how I can do this, 1'd be most grateful.

THANK YOU for wour valuable time & asslstance.

Sincerely,

CZ{M’& (:/ ﬁﬁi{

Charles A. Ventura, Jr.
CJULY 28, 2003

ec: Lt. Ed Mitchell
E. Brumswick Folice Dept.
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State of Nefo Jersey

IYEPARTMENT OF LAW AND PUBLIC SAFETY
DvisioN OF CONSUMER AFFAIRS

TaMES BE. MCOREEVEY COMNSUMER SERVIE CENTER PETER C Harvey
Governor 124 HalSEY STREET, 3RD FLOOR, NEWARK NI Attoraey General
REN ERDOS
Director

Mailing Address:

‘ ﬁ P.C. Box 45025
Julv 17, 20063 Mewark, M3 07103

{9731 504-6200

Nor¥ergence, Inc

Att: Tim Gattuso, Director of Corporate Affairs
S50 Broad Street 3 Fl

Newark, NJ 07102

RE: 0314537

Dear Sir/Madam:

Attached you will find a complaint received by our office. Please be aware we are not
contacting vou at this time regarding the legality of the problem, but rather as supporters of a
good consummer/business climate in our state.

The best source of business growth, as vou know, is a satisfied customer base. We hope
that you will take the time to resolve the problems with the consumer in a quick and amicable

manner.

If you have already resolved this matter please advise me of that fact. Your response
within {14) days of the above date is requested. Thank you for your anticipated cooperation.

Sincerely

Jorbea
vee erbe& '

Consumer Service Representative
{973) 304-6200

HMew Jersey s An Equal Opportunity Emplayer « Printed on Recyeled Paper and Recyclable
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Stute of Nelo Jersey
DippanTiment OF Law ang PusLiC Sarery
Thvision 0F CONSUMER AFFAIRS
PO Box 45025
Newarg, Mew Jersey 07101
{973) 304-6200

{B0O0)-242-5846 -
F-MaAL ASKCONSUMERAFFAIRSIESMTRILPSSTATENLUS o

CrondrLamT REPORTED BY?

T e

oL AINT REFORTED AGATNST:

Charles Ventura, Jr. T
551 Cranbury Rd. Apt. 260
Eagt Brunswick, NF 08815

\j Pamz__

ADDRESS:
. 4

<y
Srare: ZH . S
Howme Teveprone Numpere 7.8 2. = 290 =674

Work TELEPHONE MUMBER:

E-ban AnponRESS: o

T ) e T
Busivess: : %\T.f}wﬂ VQ(‘% e Le ) %ﬁ {{f{‘j

“Appress: B

cnv JERBE_eq Caller (D ;} :;)

STATE: ™

ZIP

Tereraong Numaer (11 ) ‘?zﬂ?"" 2 ‘?“2 - 7E{} 1%

Teiepone Numser {2}

For statistical and informational purposes only. Your age: [

1. MNature of complaint {please check the appropriate box{es)):

1828 (3 3044 [ 45-59

[ Banking

. C_A—QT older

] Adtornotive 7 Auctomotive Repairs 3 Credit Card
i Charity 3 Direct Mail/Sweepstakes L1 Home Repair O3 InterneyCyberspace
{1 Professional Service [ Stocks/Securities @/é;marké;tmg (1. Telecommunications
7] Bingo/Raffie (] Health Chub [} Warranty Ll Advertising
7 Whoelehair Lemon Law - [ W&:g ghing/Measuring Devices [ Used Car Lemon Law L.} New Car Lemon Law
{71 Other {specify) |
2. Iyour complaint involves a motor vehicle, please provide the following information:
a [ MNew [} Used
5 {0 Puowchased [ Leased
¢. Pwrchase Price . Current Mileage
d. Date of purchase [0 With Warranty . [ With Service Contract . Clasls
e. Make Model ' Year _

Il gy
3. Name of company with which you dealt: ‘\‘. oralee 5{}% ALl /ir'i/l (.-

4. Wame and title of company agents or employees with whom you dealt: { Uniluvum 1 éi’f ’%\ ’hfﬁ >
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Charles A, Ventura, Jr. f \ : -
581 Cranbury Rd., mfwu.w. 2640 Jﬁw,wﬂ%ﬁwmw‘zf .&.H..,w.u., ,Mm;w Q&Hﬁ%ﬁ,«wﬁw X

£. Brunswick, NJ (8816-4064

Stafe of New Jersey
DEPARTIMENT OF LAW AND PUBLIC SAFETY
DMSION OF CONSUMER AFFAIRS -
CONSUMER BERVICE CENTER
BO HOX 45025
REWARK, NJ 07101

B S pon 40 25
w b Db
] wzg,gﬁﬁzz;y?:_@. MARIE MY
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State of Nefy dlersey
DeparTMENT oF Law Anp PusLie Barery
Division o Consumer Arrams
Orrice oF Consuvier, ProTeCTION
Consumer SErRvIcE CBNTER
PO, Box 45025
Newseg, NF 07101

Thank you for your recent rorrespondence with the Division of Consumer Affairs.

We will review vour concerns and you will hear from a member of our staff with ap
appropriate response as soon as possible.

Sincerely,

..\ﬁ\mo a7 ool , - P
A%‘& \ yhxm.”w L@J@;&g Tﬁ:., m@:ﬁ

Reference 3;3&%@ ,w Consumet Service Representative

fhone : 173~ 504~ b 200
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